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By following a process recommended by Action 

in Rural Sussex, Storrington & Sullington      

Parish Council has been able to: 

 
 Gather facts about our Community 

 Collect the views of our Community         

regarding the future of the village 

 Identify and prioritise issues 

 Turn these issues into achievable actions. 

This Community Action Plan will be our guide for what we 

-  as a community - 

try to make happen over the next 5 years 

WHAT IS A COMMUNITY ACTION PLAN? 

A TOTAL OF 795 COMMUNITY ACTION PLAN QUESTIONNAIRES WERE COMPLETED. 

THANKS TO ALL WHO CONTRIBUTED TO THE VARIOUS CONSULTATIONS. 

The process to produce this plan began in early 

2011 when the initial Steering Group was set up. 

A widespread advertising campaign took place to 

advertise the idea and a community meeting was 

held to launch the plan and to recruit volunteers to 

help us with the process.  A variety of public    

consultations then took place at local events and 

with various organisations within the parish to   

ensure that the views of the whole community 

were gathered, focusing on 4 key topic areas: 

 

 
A Better Place To Live 

The lengthy process to analyse the information 
gathered then began, with all of the information  
being extracted and transferred onto spread-
sheets.  From this we were able to condense the 
data and identify main areas requiring action. 
 
A brainstorming meeting of the remaining           
volunteers from the community was then held 
and ideas for actions were formed, resulting in 
the    production of a draft plan. 
 
It is fair to say that the main topics of concern for 
all sectors of the community relate to the traffic 
and air quality and these important subjects are 
given special attention in this plan - see page 7 - 
for the Parish Council Chairman’s report on this 
subject. 
 
This draft plan was launched at the Annual   
Parish Meeting on 1st May 2013 and from the 

feedback received it led to the implementation of 
the final document you are reading. 
 
The production of this plan is not the end of the 
process… the work to carry out the actions       
identified on pages 8 - 14 starts here! 

Opportunities for All 

Better Health for All  Staying and Feeling Safe 
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BETTER HEALTH FOR ALL 

 
General Health 
Ageing Population 
 
 
Examples of areas that could be investigated: 

 
Understanding the needs of an ageing population 

Promoting outdoor leisure/sporting activities for all 

STAYING AND FEELING SAFE 

 
Crime and Fear of Crime 
Respect and Social Inclusion 
Road Safety 
 
Examples of areas that could be investigated: 
 
Liaison with Police 

Improvement of road safety at strategic areas/times 
i.e. school runs 

A BETTER PLACE TO LIVE 

 
Our environment 
Housing 
Getting around 
Services and facilities 
Involving people and strengthening communities 

 
Examples of areas that could be investigated: 

 
Minimise impact of Traffic and Air Quality 

Protect Countryside and Environment 

Improve facilities for cyclists and walkers 

OPPORTUNITIES FOR ALL 

 
Economic growth 
Retail 
Education and skills 
Tourism and Heritage 
 

 
Examples of areas that could be investigated: 

 
Improved Youth services 

Creating vibrant village that meet the economic,  
social and cultural needs of local communities 

Protecting and strengthening the local economy 

 

FOUR KEY TOPIC AREAS 
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STORRINGTON & SULLINGTON TODAY 

44%  outright homeowners 

17%  social renters 

9%  private renters 

28%  owned via mortgage or loan 

2%  other 

2011 CENSUS KEY STATISTICS FOR THE PARISH OF STORRINGTON & SULLINGTON 

The two villages of Storrington and Sullington are 

situated at the foot of the South Downs, 16 miles 

(26 km) south of Horsham, in the heart of West 

Sussex. 

The South Downs National Park covers the rural 
southern half of the parish and is an important   

environmental and recreational feature of the area. 

Originally two villages, the parishes were merged 
in 2003 to create the current Parish Council made 
up of 15 members.  The   parish encompasses all 
types of areas including agricultural, industrial, 

commercial, residential and recreational. 

The parish population has increased by              
approximately 15% over the last 10 years to the 

current figure of 6,966 (Source 2011 census.) 

There are good transport and employment links 

with Gatwick only 34 miles (55 km) to the north and 

access to the M25 approximately 41 miles (66.5 

km) to the north.  The nearest train station is 

Pulborough approximately 5 miles (8 km) to the 

west.  Bus services are hourly during normal     

business hours.  There is also a Community      

Minibus service that provides transport for people 

of all ages. 

Medical services and education for all ages are  
accessible within the area and the village has a  
variety of independent and high street shops. There 
is a good blend of sports clubs and other            
associations and societies offering opportunities for 

all members of the community.   
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The problem of traffic congestion in Storrington is 
not new. It is a problem that the Parish Council has 
been trying to get resolved for many, many years, 
mostly without success. All of those involved agree 
and accept that the most effective, long-term     
solution would be to upgrade the A27. This is the 
only road in our area for which West Sussex    
County Council (WSCC) is not responsible as it 
comes under Central Government and they (of all 
political persuasions) have consistently refused to 

do the work required. 

The declaration by Horsham District Council 
(HDC), in December 2010, of an Air Quality     
Management Area (AQMA), gave us the            
opportunity to insist that measures be taken to try 

to resolve the problem. 

The AQMA was declared following a period during 
which air quality was monitored at various sites in 
and around the village, when it was established 
that parts of the village were significantly in excess 
of the national objectives for air quality, in           
particular in respect of nitrogen dioxide (NO2). The 
national objective for NO2 is 40 μg.m3 and in      
certain places this is exceeded by up to 40%. The 
main cause of this is traffic and it is worst in places 
where traffic is slow moving and where there is 
congestion, such as the main junctions and along 

the High Street. 

An Air Quality Action Plan has been produced by 
the Steering Group, which consists of                 
representatives from the Parish Council, HDC and 
WSCC, assisted and advised by Ricardo AEA, 

Consultants. 

Following extensive work, a public exhibition was 
held in Storrington for 2 weeks from 18 February 
2013, showing the 9 scenarios arrived at. This    
exhibition was attended by some 1500 people and 
we received a total of 115 written feedback forms, 
a response rate of 8%, which is considerably 

above average. The 9 scenarios displayed were: 

1. The current baseline (2011) 

2. Business as usual for a future year (2015) 

3. Changing Old Mill Drive to a shared surface 
(2015) 

4. Assess impact of re-opening Nightingale Lane 

5. Impose a 20 mph speed restriction in the village 

 

6. Low Emission Zone (LEZ) in Storrington for a 
future year (2015) 

7. Gating (traffic control) 

8. Restriction on HGVs  

9. Signage 
 

Following the exhibition and the assessment by the 
traffic consultants of the impact of each scenario in 
isolation, a further meeting of the Steering Group 
was held, in which it was decided that the options 
that would be taken further for more in-depth      

investigation are: 

 Low Emission Zone (LEZ) in Storrington for a 
future year (2015) 

 Gating (traffic control) 

 Restriction on HGVs  

 Signage 

WSCC (the Highway Authority) will now form a 
technical team to review the practical aspects of 
implementing these options and produce initial    
designs and cost estimates. This technical team 
will include representatives from the Air Quality 

Steering Group and Sussex Police. 

The Chairman and Vice Chairman of the Parish 
Council are actively involved in this work and are 
determined that something positive will come out of 
this. We anticipate measures being taken in 2015, 
subject to obtaining the not insignificant funds    
required to do so. We are required by the European 
Community to reduce the levels of pollution to the 
legal levels and we intend to continue to work and 

campaign to ensure that this is done. 

In the short term we will continue to apply pressure 

for interim measures to be taken such as: 

 Temporary signage 
 Restrictions on HGVs. 
 

Anna Worthington-Leese 
Parish Council Chairman 

 

TRAFFIC AND AIR QUALITY 
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SURVEY FINDINGS AND RESULTING ACTIONS 

SERVICES/FACILITIES THAT ARE VALUED IN STORRINGTON & SULLINGTON 

ISSUES ACTIONS Timescale 

Countryside and Environment 

Protect Countryside and Environment through Planning 
 
 
 
 
 

Protect the chalk stream through Meadowside 
 
 

Lack of cohesive village signage/maps 

 

 Ensure any proposed development adheres to the Parish 
Design Statement and provides open space/recreation 
space 

 Produce a Neighbourhood Plan 

 Carry out tree surveys on Parish Council land every 2 years 
 

 Involvement with HDC’s Green Space Strategy—to       
comment upon and work with HDC and local community 
group 

 

 Erect decorative “Welcome” signs at entrance to village 

 Erect village information maps/consider interactive and 
smartphone maps 

 
Ongoing 

 

Medium 

Ongoing 

Short 

Short 

Medium 

Range and quality of shops and market/restaurants 
Lack of events such as markets 
 
 
 
 

Lack of clear future for the High Street 
 

 
Lack of variety of shops 

 

 Support Business Breakfast Club’s Spring Market initiative 

 Investigate potential organisation to undertake feasibility 
study—costing approx. £500 

 Encourage participation in Horsham Food & Drink event 
 

 Develop and encourage a Chamber of Commerce or similar 
organisation 

 

 Support retention of retail outlets by opposing planning 
applications submitted for “Change of Use” 

 Strive to maintain commercial and industrial footprint to 
promote local employment 

  
Short 

Short 
 

Short 
 

Medium 
 

 
Ongoing 

 

Ongoing 

Health Services 
GP Surgeries 
 
 
 
 

Healthcare for the elderly 

 

 Support surgeries in their efforts to extend space/facilities/
services 

 Hold regular meetings with health services to prepare for 
population changes 

 

 Arrange for seasonal advice sheets on items such as flu 
jabs, allergy advice etc. to be produced by surgeries 

  

Medium/Long 
 

Short 
 
 

Short 

Key to Timescales Short = 1 year, Medium = 1-2 years, Long = 3-5 years. 
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SERVICES/FACILITIES THAT ARE MISSING IN STORRINGTON & SULLINGTON 

ISSUES ACTIONS Timescale 

Empty Shops 
Too many empty shops 
 
 
 
 
 
 

Social Enterprise/Local Commerce  

 
 PC to draft an agreement regarding condition of shop 

fronts, inviting all retail outlet owners to sign and    
adhere to, celebrating those who do in our PC       
newsletter – give them a quarter page article if they 
win 

 Encourage “Pop Up” local enterprise – liaise with     
existing local initiatives for advice / assistance 

 
 Arrange quarterly Country Fair for those working from 

home to promote / sell their products or services 

Short 

 

Short/Medium 

Short 

Sports facilities 

Assess how we fill gaps in provision 

 
 Organise provision of mini bus to/from Steyning   

swimming pool 
 Investigate possibility of covering Storrington 1st School 

Swimming Pool so it can be used all year round 
 Silver Surfers – introduce WiFi at Parish Hall to allow SS 

Club 
 Provide outdoor exercise equipment along the         

Riverside Walk or around the Pond via S106 funding 

Short 

Medium/Long 

Medium 

Long 

SURVEY FINDINGS AND RESULTING ACTIONS 

Key to Timescales Short = 1 year, Medium = 1-2 years, Long = 3-5 years. 
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PARTICULAR PROBLEMS IN STORRINGTON & SULLINGTON 

ISSUES ACTIONS Timescale 

Congestion through the village leading to danger  
to pedestrians/schoolchildren 
 
 

Spierbridge Road – parking outside school –       
incentives to walk/ride to school, walking bus? 
 

Promote health walking/cycling – “Walk to”       
promotions, “Ride to” community events 

 Support Thakeham Parish Council in addressing  
crossing issues (possible reinstatement of school 
crossing officer) 

 
 Work with schools to arrange “Park and Stride 

Events” – award incentives/prizes 
 
 Investigate dual use of Riverside Walk with cycle path 
 Liaise with County Council re promotion of cycling 

Medium 

 

Short 

Medium 
Short 

Poor condition of roads/verges/highways 
  

 Provide link to WSCC Highways on website for reports 
of potholes 

 Initiate village “Clean Up” events involving local   
community groups 

  

Short 
 

Short 

Enforcement of illegal  / inconsiderate parking 
  

 Widen remit of Traffic Wardens to patrol             
Meadowside/North Street/School Hill 

 Pressure Traffic Wardens to enforce throughout the 
village 

  

 Short 
 

Short 

Speeding deterrent through village  Liaise with Speedwatch.  Publish quarterly results to 
deter speeding 

 Investigate installation of more fixed speed cameras 
 Link on website to report common areas of speeding 

or inconsiderate parking 
  

 Short 
 

Medium/Long 

Short 

SURVEY FINDINGS AND RESULTING ACTIONS 

Key to Timescales Short = 1 year, Medium = 1-2 years, Long = 3-5 years. 
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ISSUES WITH CAR PARKING AND ITS MANAGEMENT IN STORRINGTON & SULLINGTON 

ISSUES ACTIONS Timescale 

On street/illegal parking/inconsiderate parking 
any time of day 
  
  

Night-time problems 
  

 Traffic Wardens to enforce 
 Encourage businesses to  introduce restrictions to   

delivery times to avoid peak times 
  
 Write to restaurants and pubs and ask them to remind 

their patrons to park responsibly 
  

Short 

Short 
 
 

Short 

Confusing Car Park system needs addressing 
  
  
Lack of responsibility for public car park at    
Church Street 
  

 Work with HDC to overhaul car parking system –    
making sure the results are good for the parish 

  
 Ensure HDC takes responsibility and system is in line 

with all car parks 
  

Medium 
 
 

Medium  

SURVEY FINDINGS AND RESULTING ACTIONS 

Key to Timescales Short = 1 year, Medium = 1-2 years, Long = 3-5 years. 
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MOST LIKED ABOUT STORRINGTON & SULLINGTON 

ISSUES ACTIONS Timescale 

Community Spirit 
Promote what’s good and protect it 
  
  
Use people’s skills 
  

 
Venues/facilities for clubs to meet – promote 
what’s available 
  
Recognise local achievement – Community   
Champions 
  
Promote activities of the Parish Council 
  

  
 Provide marquee at Village Day to house local charities 

and organisations 
  
 Advertise PC Website address on all noticeboards and 

headed paper 
  
 Contact County Times after each council meeting to 

promote current activities 
  
 Produce joint information sheet with neighbouring 

towns and villages 
  
 Nominate “Community Champions” with awards at 

Annual Meeting of the Parish 
  

  
Short 

 
 

Short 
 
 

Short 
 
 

Short/Medium 
 
 

Medium 

Public Toilets 
  

 Contact local businesses to reconsider temporary    
provision in the short term whilst Waitrose is extended 

  

Short  

SURVEY FINDINGS AND RESULTING ACTIONS 

Key to Timescales Short = 1 year, Medium = 1-2 years, Long = 3-5 years. 
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LEAST LIKED ABOUT STORRINGTON & SULLINGTON 

ISSUES ACTIONS Timescale 

Poor Air Quality 
  
  
  
  

 
Anti-social Behaviour 
  
  
  
  
 

 
 
Pressure on Housing Associations re tenants    
adhering to tenancy agreement 
  

 Continue to participate in the production of the Air 
Quality Action Plan, ensuring recommendations are 
acted upon in a timely fashion 

 Continue to push for extension of the A27 to alleviate 
pressure of traffic on our village 

  
 Put pressure on Police to act on local knowledge/

information 
 Encourage reporting of every incident that occurs – 

contact new Police Commissioner with recurring    
incidents 

 Add relevant number for reporting anti-social         
behaviour to our website 

  
 Contact/work with Housing Associations to discuss 

Service Level Agreements regarding tenant behaviour 

Ongoing 
  
  

Medium/Long 
  
  

Short 
 

Short 
 
 

Short 
 
 

Medium 

Greater range of facilities for youths 
  
  

 Install skate park and Bike track 
 Provide Youth Worker to work in the parish 
 Investigate feasibility of Youth Council 
 Every quarter invite young people (youth council) to 

Full Council Meeting to hear what they have to say 
  

Medium 

Short 
Medium 
Medium  

SURVEY FINDINGS AND RESULTING ACTIONS 

Key to Timescales Short = 1 year, Medium = 1-2 years, Long = 3-5 years. 
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PRIORITIES TO IMPROVE STORRINGTON & SULLINGTON 

ISSUES ACTIONS Timescale 

AQMA 
  

 See page 7 for Chairman’s Traffic and Air Quality report 
 Keep Parish Council website up to date with              

information/ latest news /activities 
  

Medium/Long 

Short  

Poor Transport Links 
  

 Promote activities of the community minibus 
 Help to generate volunteer drivers 
  

 Short 
Medium 

Housing Development 
  

 Resist further applications for retirement                   
developments 

 Use the recent Housing Needs Survey to identify type  
of housing needed and identify suitable land via the     
production of a Neighbourhood Plan 

  

 Ongoing 
 

Medium 

SURVEY FINDINGS AND RESULTING ACTIONS 

Key to Timescales Short = 1 year, Medium = 1-2 years, Long = 3-5 years. 
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The Parish Council would like to thank all of those who have taken part in the process to develop this plan.  
By working together and communicating with the wider society, the Parish Council believes that it has 

been able to shape a document that will provide a benefit to the whole community. 

Storrington & Sullington Parish Council 

The Parish Hall 

Thakeham Road 

Storrington 

West Sussex 

RH20 3PP 

 

Tel: 01903 746547 

Email: office@storrington-pc.gov.uk 

 

www.storrington-pc.gov.uk 

ACKNOWLEDGEMENTS 

CONTACT US 

The Parish Council is committed to completing the actions detailed in this document and 
hopes to work with a variety of local groups and associations, along with the relevant      

authorities to achieve these goals. 

 

A special version of this Action Plan relating to the provision of youth services in the parish will be       

published and distributed amongst the young people in our community. 

 

To keep you informed of our progress, the Parish Council will be producing a report at each Annual   
Meeting of the Parish but for more up to date information about how we are doing, please refer to our 

quarterly newsletter and our website www.storrington-pc.gov.uk 

 

 

WHAT’S NEXT? 
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