
 
 
 

Steering Group Meeting 
The Chanctonbury Room, Parish Hall,  

Thakeham Road, Storrington, 
7.00 pm Tuesday, 18th February 2014 

 

Minutes 
Present: Storrington & Sullington Parish Councillors – Cllr Anna Worthington-Leese, Cllr Richard Jerman,  
Cllr Lisa Wheatley, Cllr Glen Donnelly.  Washington Councillors – Cllr Lesley Britt, Cllr Patrick Heeley,  
Cllr David Horwood, Mrs Madeleine Shaw (Heath Common Residents’ Association), Mrs Pegi Shove,  
Ms Rowena Tyler (Action in rural Sussex), Mrs Tracey Euesden (Clerk to Storrington & Sullington Parish Council) 
 
Minutes: Mrs Rebecca Luckin (Clerk to Washington Parish Council). 
 
41. Apologies for absence 
Apologies were received and accepted from Cllr Christine Beglan (holiday) and Geoff Tute (holiday). 
 
42. Approval of the minutes from the last meeting  
Following corrections to typing errors, the minutes of the meeting of 21st January 2014 were approved as being a true 
record of the meeting and duly signed by the Chairman. 
 
43. Thakeham Neighbourhood Plan  
Cllr Mark Keenan (Thakeham Parish Council) attended the meeting to report on the progress of Thakeham’s 
Neighbourhood Plan.  Mrs Tracey Euesden advised that Horsham District Council had provided Thakeham with a 
map, but it was not the same map that was agreed at a previous meeting with Storrington & Sullington and 
Washington Parish Councils.  She had raised the concern with Julian Carrington (HDC).  All present agreed that the 
principles would remain the same. The Rydon School area will be under joint consultation.  Rowena Tyler will work 
on both Neighbourhood Plans.  All focus groups should be aware of the map and be aware that Councils and Focus 
Groups will need to liaise with each other.  Thakeham Parish Council hope to complete by the end of this year. 
 
Cllr Keenan left the meeting at 20.15pm 
 
4. Community survey 
a) Feedback and draft questions from the Economy and Business Focus Group (E&B). 
Cllr Heeley reported that two new members with business experience had joined the Focus Group.  The timeline and 
letter to stakeholders were discussed.  Members agreed that the term ‘land use and general development’ could be 
used rather than ‘planning’.  Stakeholder letters could be sent to local or area managers of national organisations and 
companies.   
 
Draft questions were circulated prior to the meeting.  Steering Group members agreed the need to ask questions in 
such a way that useful information was obtained.   
 
E&B – Proposed Q1 – What do you/ your family do in Storrington, Sullington and Washington?  
(a. Shop for food, b. Other shopping, c. Eat out, d. Other, e. None of the above) 
 
It was noted that Storrington already had that information from consultations undertaken for the Community Action 
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Plan and analysis from these consultations would be made available to the E&B Focus Group.   It was agreed that the 
question be amended to reflect the frequency of shopping in the area: 
 
E&B - Agreed Q1 – How often do you / your family do the following in Storrington, Sullington or Washington? 
 At least twice 

a week 
Once a week Twice a 

month 
Once a month 
or less 

Never  

Shop for food      
Other shopping (Post 
Office, petrol, hardware, 
gifts, hairdressing & 
beauty, clothing, dry 
cleaner, pet shop etc.) 

     

Eat out      
Other (solicitor, dentist, 
library) 

     

 
E&B Proposed Q2 – Where do you / your family most often do your main weekly shop? 
It was agreed that this question should be presented in the following format: 
 
E&B Agreed Q2 – Where do you shop most often? 
Storrington  Worthing  
Horsham  Shoreham / Holmbush  
Pulborough  Online / home delivery  
Steyning  Washington  
Other (please specify)    
 
E&B – Proposed Q3 - What impact would an enlarged Waitrose have on you/ your family’s shopping patterns?  (a. 
I / we would shop more often in Storrington, b. No change, c. I / we would shop less often in Storrington, d. I / we 
would use other services in the village more, e. no change, f. I /we would other services in the village less). 
 
Steering Group members agreed that reference to Waitrose should be removed.  Development had been permitted and 
members would like to know the anticipated impact upon residents’ shopping habits. 
 
E&B - Agreed Q3 - What impact would enhanced retail facilities in Storrington / services in Storrington, have on 
your / your family’s shopping patterns? Please tick all that apply. 
 

I/We would shop more often in 
Storrington 

 I/ We would use other services in the 
village more 

 

No Change  No change to the services I / we use  

I/We  would shop less often in 
Storrington 

 I/We would use other services in the 
village less 

 

 
 
E&B Proposed Q4 - Do you work in Storrington, Sullington or Washington? 
(a. Yes, at a place of business, b. Yes, from home, c. No, I commute elsewhere within West Sussex, within Greater 
London, Other, please specify, d. Not currently working, e. Retired) 
 
EB4 Agreed Q4 - Do you work in Storrington, Sullington or Washington? 

Yes at a place of business  Not currently working  



Yes from home  Retired  

No, I commute with West Sussex    

No, I commute within Greater London    

Elsewhere (please specify)    

 
E&B Proposed Q5 - What business sectors would you most like to see develop in our area? 
(a. Farming, b. Tourism, c. Manufacturing, d. Retail, e. Catering, f. Gas and oil, g. market gardening, h. High tech 
industries, i.e. Other, please specify) 
 
Steering Group members agreed that the question should be asked in a way that would make it clear that the adoption 
of a Neighbourhood Plan could influence future changes and agreed to the wording: 
 
E&B Agreed Q5 - What types of employment should the Neighbourhood Plan encourage?  
(Please tick any that you would support) 

Tourism, Leisure and 
crafts 

 Farming  Manufacturing  

Catering / Food and drink 
production 

 Offices  Community Services  

Social Enterprises  Pubs, Restaurants 
and cafes 

 Shops / retail  

Transport, storage and 
distribution 

 Light industrial 
and 
manufacturing 

 Financial and 
Professional Services 

 

Gas / oil / green 
technologies 

 High tech 
industries 

 Market gardening  

Business Park / industrial 
area 

 Start-up retail 
units 

 Other please specify  

 
Steering Group members agreed to provide a space for comments below the Economy and Business questions. 
 
b) Feedback and draft questions from the Environment, Heritage and Local Knowledge Focus Group (EHLK). 
Cllr Wheatley asked if Focus Group members could receive a copy of the Stakeholder letter prior to its being sent out.  
It was agreed that a copy will be sent, but no further amendments could be made.  Once drafted, Focus Group notes 
will be sent to group members and no additional amendments will be made.  Draft questions were circulated prior to 
the meeting. 
 
EHLK – Proposed Q1 - How important is it to you that the following is protected? 
Character houses/buildings of architectural or historic interest, green and open spaces, Conservation Areas, 
recreation areas, footpaths, bridleways and cycle paths, other (please specify) 
 
Steering Group members discussed the importance of referring to the Neighbourhood Plan in the question and agreed 
that a scale of 1 – 4 would prevent responders from ‘sitting on the fence’ when answering a question. 
 
EHLK - Agreed Q1 How important do you think it is that the Neighbourhood Plan should aim to protect the 
following (1 = not at all – 4 = very important) 

 1 2 3 4 
Character Houses / Buildings of architectural or 
historical interest 

    

Green and Open Spaces     
Conservation Areas     



Recreation Areas     
Footpaths     
Bridleways     
Cycle paths     
Community buildings     
Other – please specify     

 
 
EHLK – Proposed Q2 – Is it important that individual villages remain physically separate to maintain their 
identity? 
 

Yes                      No 
 
 
Steering Group members agreed that this may be a planning or land use question.  
 
EHLK – Proposed Q3 - How important to you is it to maintain or create the following? 
Museum / visitor’s information centre/ interpretation centre, local information boards, collating local history, good 
clear signage. 
 
Steering Group members agreed to refer to the Neighbourhood Plan in the question and for answers to be based on a 
scale of 1 – 4. 
 
EHLK – Agreed Q3 - Should the Neighbourhood Plan aim to maintain or create the following:  
(1 = totally disagree- 4 = totally agree) 

 1 2 3 4 
Museum     
Visitors’ information centre/ interpretation centre     
Local Information boards – Good clear signage     
Collating local history     

 
EHLK – Proposed Q4 - To what extent do the following cause you concern? 
Air Quality, Flooding, Noise pollution, Dog fouling, Anti-social behaviour, Traffic, Litter/fly tipping 
Crime, Light pollution 
 
Steering Group members agreed to combine questions 4 and 5. 
 
EHLK – Proposed Q5 - Do you think the services below need improving to meet the future needs of the villages? 
Surface water drainage, Sewage system, Electricity supply, Gas supply, Broadband, Mobile phone network, 
Recycling/rubbish collection, Other (please specify) 
 
EHLK – Agreed Q4 and 5 combined - To what extent do you think the Neighbourhood Plan should address the 
following? Please tick a maximum of four.   
 

Air Quality  
Mobile Phone Network  
Flooding  
Noise Pollution  
Dog Fouling  
Anti-Social Behaviour  
Traffic  
Litter / Fly Tipping  
Crime  
Light Pollution  
Surface water drainage  
Sewage system  



Electricity Supply  
Gas Supply  
Broadband  
Recycling / Rubbish Collection  
Other (please specify)  

 
Steering Group members agreed to provide a space for comments following the Environment, Heritage and Local 
Knowledge questions. 
 
c) Feedback and draft questions from the Planning and Infrastructure Focus Group (P&I). 
Cllr Britt reported good attendance at the meeting.  Questions were drafted and circulated prior to the meeting. 
 
P&I – Proposed Q1 - Is it important to preserve the existing character of the area? 
 
Steering Group members agreed not to ask the proposed question as it is covered elsewhere. 
 
P&I – Proposed Q2 - What type of following housing is required?  Suggest table form as follows: 
 

 Now Future 
Flat   
Bungalow   
House with 1-2 beds   
House with 3-4 beds   
House with 5 or more beds   
Warden assisted retirement 
housing 

  

Low Cost   
Social Housing   
Eco Friendly Housing   
Shared Ownership   
Other, please specify   

 
Steering Group members agreed that it should be made clear that Horsham District Council had already planned future 
houses within the district and to explain that new homes are likely to be built and are required by families in the area. 
 
P&I – Agreed Q2 - Horsham District Council has set out in its draft local plan to allocate 11,500 new houses for 
the whole of the district between 2014 – 2029.  From this allocation, at least 500 will be expected to be within the 
outlying parishes.  Recent Housing Needs surveys undertaken in our parishes have identified (number to be 
inserted) households with a local connection in need of housing. With this in mind please indicate below which 
types you would expect the Neighbourhood Plan to support. 
 

 Now In the 
future 

 now In the 
future 

Flat   Warden assisted 
retirement housing 

  

Bungalow   Low cost   
1-2 bed houses   Social housing   
3-4 bed houses   Eco-friendly   
5 or more bed houses   Shared ownership   

 
 
P&I Proposed Q3 - If housing is going to be found in the area do you support - a) a controlled extension to the 
built up area, or b) infilling or reuse of brownfield sites or the use of greenfield sites out of the area?  We will 



include a plan of a built up areas on a separate leaflet. 
 
Steering Group members agreed that members of the public would need further information and explanation of the 
terms used.   
 
P&I Agreed Q3 - If you require further information before answering the following questions – please refer to the 
letter accompanying this questionnaire (or click here). 

If new homes are to be built which of the following would you support? Please tick 

A controlled 
extension of the 
built up area* 

 In filling or re-use 
of Brownfield 
sites* 

 Use of Greenfield sites 
outside of the built up 
area* 

 

 
*To be explained in a covering letter and to have a link to the Parish Council website on Survey Monkey 
 
 
P&I Proposed Q4 - What size of development(s) do people think are suitable for future housing?   Suggest table as 
follows: 
 

 1 
Not 

Suitable 

2 3 4 5 
Very 

Suitable 
One large development  
(e.g. more than 25 houses) 

     

A few medium size developments 
(e.g. 10-25 houses) 

     

Several small developments 
(e.g. less than 10 houses) 

     

Individual plots      
A mixture of small/medium 
developments 

     

 
P&I – Agreed Q4 - Which types of development should the Neighbourhood Plan support? 
 

 Now Yes Now No Future 
Yes 

Future 
No 

One large development (more than 25 
homes) 

    

A few medium-sized developments (e.g. 10 
– 25 homes) 

    

Several small developments (up to 10 
homes) 

    

Individual homes     
A mixture of small / medium developments     
Other please specify     

 
P&I Proposed Q5 – We should ask about things other than housing, e.g. commercial developments. Should the 
existing industrial areas be relocated perhaps?  Consider an out of town industrial development? 
 
Steering Group members agreed that Q5 could be added to E&B Q5.  Smaller retail, incubator or start up retail units 
may be needed as a step to the High Street.  A space for ‘any other comments’ will be provided. 
 
d) Feedback and draft questions from the Community Facilities Focus Group (C&F). 
Mrs Rebecca Luckin reported that only four Councillors had attended the meeting.  Apologies had been received from 



three absentees.  It was disappointing that no members of the public had attended, since the plan depended upon public 
consultation.  The timeline was discussed and questions drafted. 
 
C&F – Proposed - Q1 - If your household includes any under 18s, are you satisfied with the current educational 
provision for? 
Pre-school children, Primary pupils, Junior / intermediate pupils, Secondary students, Access to after school facilities 
and Sixth Form students with space for a yes / no answer. 
 
Steering Group members agreed that they needed to know whether there were enough places for pupils both currently 
and in the future and reworded the question. 
 
C&F – Agreed Q1 - Please answer only if your household includes under 18s. Do you consider that there is enough 
capacity at? 
 

 Now Yes Now No Future Yes Future No n/a 
Pre-school      
Primary      
Junior / 
intermediate 

     

Secondary      
After school 
facilities 

     

Sixth form      
 
C&F – Proposed Q2 - How satisfied are members of your household with current provision and services of: 
Dentist surgeries, Doctors surgeries, Pharmacy services, Accident and Emergency, Hospitals, Health care for the 
elderly and palliative care?  With answers requested on a scale of 1 – 5.  
 
Steering Group members agreed that opticians should be included on the list and agreed that the Neighbourhood Plan 
should be mentioned in the question, with answers on a grid of 1 – 4. 
 
C&F – Agreed Q2 - How satisfied are members of your household with current provision and services of? 
 

 1 2 3 4 
Doctors’ surgeries     
Dentists’ surgeries     
Pharmacy services     
Opticians / Eye care     
Health Care for the elderly     
Palliative Care     
Access to Accident and Emergency services including 
minor injury units and first responders 

    

Hospitals     
 
C&F - Proposed Q3 - Leisure facilities – how often does someone in your household use: 
Washington Village Hall, Washington Multi Use Games Area, Washington Recreation Ground, Washington Football 
Pitch, Washington Cricket Club, Washington Children’s Play Area, Storrington Village Hall, Sullington Village Hall,  
Church Hall, Storrington Leisure Centre, Storrington Tennis Club, Storrington Squash Club, Outdoor Bowls, 
Storrington Children’s Play Area, Basketball facilities, Cycle routes, Pulborough Rugby Club, Gliding Club, Golf 
Club 
 
Steering Group members agreed to remove reference to private clubs and to add Storrington Library, Sullington Play 
area, and Storrington Muga. 



 
C&F – Agreed Q3 - Which of the following do you think the Neighbourhood Plan should aim to improve where 
possible: (Please choose four that are important to you) 
 

Sullington Parish Hall  Vehicle parking facilities  
Washington Village Hall  Public footpaths  
Storrington Children’s playground  Public Library  
Sullington Children’s playground  Washington Multi Use Games Area  
Washington Children’s playground  Storrington Multi Use Games Area  
Storrington Recreation Ground  Cycle routes  
Sullington Recreation Ground    
Washington Recreation Ground    
Skate / Bike park facilities    

 
C&F – Proposed Q4 - Library facilities – a) Are you satisfied with the current facilities: Yes / No 
b) How often does someone in your household use the available library services and facilities? Weekly / monthly / 
occasionally / never c) What other services would you like to see in your library? 
 
Steering Group members agreed to include C&F Proposed Q4 with C&F Agreed Q3 and to provide a space for any 
other comments at the end of the C&F questions. 
 
e) Feedback and draft questions from the Transport and Accessibility Focus Group (T&A). 
Cllr Glenn Donnelly reported that 12 members attended the meeting.  It was agreed that those who wished to be kept 
informed should attend the meetings.  Questions were drafted. 
 
T&A – Proposed Q1 - Public Transport - Is it fit for purpose?  Connections. Evening transport for young people. 
 
Steering Group members agreed that reference should be made to the Storrington and Sullington Community Action 
Plan that had recently been undertaken and that respondents should not feel they are being asked to repeat the same 
answers.   
 
T&A – Agreed Q1 - From recent consultations undertaken in the process to produce the Storrington & Sullington 
Community Action Plan, the following issues have been identified locally.  If these are a concern for you please 
state how you would like them to be addressed. 

Issue How can this be addressed? 
Traffic congestion on A27 and A283  
Congestion and HGVs through Storrington  
Speeding  
Public transport provision e.g. Connections with 
other bus routes and Pulborough train station 

 

Transport links restricting access to work 
opportunities for non-drivers  

 

Transport solutions for young people  
Poor road crossing facilities  
Pavements   
Parking facilities / unloading for businesses  
Safe cycling solutions  
Public Rights of Way maintenance / is 
consideration given to extending them in 
planning applications? 

 

Information & signage for walkers / tourists /  



cyclists 
Access /information about South Downs National 
Park and other recreation areas. 

 

Other – Please specify  
 
Rowena Tyler (AirS) did advise that the above format would provide text-based answers that could not be analysed, 
only listed. 
 
T&A - Proposed Q2 – Roads - Fit for purpose? Maintenance, safety, capacity control. 
 
Steering Group members agreed not to ask a question regarding roads, since it was not within their brief to effect any 
improvements or changes. 
 
T&A – Proposed Q3 – Parking - are there adequate car parks/parking facilities?  Generally: For pushchairs?  For 
unloading for businesses? 
 
Steering Group members agreed that any questions regarding parking could be included in Community Facilities and 
Economy & Business Focus Group questions. 
 
T&A – Proposed Q4 - Pavements are they fit for purpose - Too narrow.  Condition generally poor. 
Pavements run out. Mobility Scooters and pushchairs catered for. Danger crossing A283 for Washington residents? 
 
Steering Group members agreed to invite comments on pavements in T&A Q1. 
 
T&A – Proposed Q5 – Cycling - Is it currently safe?  Do we have the correct solutions/facilities for bikes?   
Locking/racks? 
 
Steering Group members agreed to invite comments on cycling in T&A Q1. 
 
T&A – Proposed Q6 - Public Rights of Way - Are these adequately maintained and signed? 
Is sufficient consideration given to extending them in planning applications? 
 
Steering Group members agreed to invite comments on Public Rights of Way in T&A – Q1. 
 
T&A – Proposed Q6 - Access to SDNP & other recreational areas - Poor access for disabled & young,  
poor signage. A problem with access to the South Downs for walkers is lack of pedestrian crossings. 
Lack of vision generally re SDNP, Wild Brooks, Sandgate, & Warren. 
 
Steering Group members agreed not to ask leading questions, but instead to ask –  
 
T&A – Agreed Q6 - Do you wish the Neighbourhood Plan to promote the area as a tourist destination? Yes / no 
 
T&A – Proposed Q7 - Pedestrian crossings - A general issue but A283 along Washington Road highlighted (footway 
is on one side only, not the side with most development). 
 
Steering Group members agreed to invite comments on pedestrian crossings in T&A Q1. 
 
T&A – Proposed Q8 – Work - Are transport links restricting access to work? 
 
Steering Group members discussed the question and agreed not to ask for a yes / no answer, but instead to ask for 
information on travel to work. 
 



T&A – Agreed Q8 - If you commute to work, what mode of transport do you usually use? 
 

Bus Train Motor vehicle Walk Cycle 
     

 
T&A – Proposed Q9 - Hospitals/Surgeries - Is access to transport adequate? Publicised enough? 
 
Steering Group members agreed that this question could be incorporated into T&A Q1. 

The Clerks will meet with Rowena Tyler on 26th February to draft a questionnaire, circulate to all Steering Group 
members and obtain agreement by e-mail. 
 
Cllr Worthington-Leese reminded members that the questionnaire would need to be agreed, printed and delivered by 
early March in order to maintain the agreed timeline. 
 
Cllr Heeley advised that Economy and Business Focus Group members asked for information on the methodology of 
the survey and for demographic information on those completing it (see Arundel’s form). 
There is a strong feeling that Focus Groups are playing a key role and they would like feedback from the Steering 
Group.   
 
Steering Group Members agreed that Focus Group members could road test the questionnaire and agreed that the 
process could be undertaken by e-mail.  No amendments or changes to questions will be accepted, but users can state 
if they found it easy or difficult to use. 
 
An accompanying letter will advise that the area is required to take housing. 
 
Members discussed placing a comments box at the end of the survey.  Rowena Tyler advised that there would be no 
way of having it analysed and some answers may be inappropriate. 
 
f) To consider and agree upon method of Community Survey and related costs. 
 
AirS had provided quotes for different levels of service including: 
Full service  - design, printing, mail out, supply of SAE’s data analysis and report - £8,844.76+VAT 
Service excluding mail out - £6,076.51+VAT 
Service excluding mail out and printing - £5,463.47+VAT 
Reduced service – design, data analysis and report - £4,527.13+VAT – responses could be placed on drop boxes and 
provided online. 
 
Group members discussed options for reducing the costs of undertaking the survey.  Cllr Worthington-Leese asked for 
a further quote to include all services except mail out and SAEs for return.  Washington Parish Council could hand 
deliver and Storrington & Sullington could send out with the Sussex Local at £40 per 1000 households. It was 
suggested that we could design the questionnaire ourselves. Rowena Tyler will check to see if AirS would analyse a 
survey that they had not designed and printed and if so, what the cost would be. 
 
When the questionnaire is designed, HDC could quote for the costs of printing. 
 
Cllr Horwood will investigate the option of creating a survey on Survey Monkey. 
 
Cllr Heeley will ask a Focus Group member if they are able to undertake the task. 
 
Steering Group members agreed that they would wish to survey all households rather than choosing the sample survey 
option. 
 



45. Publication and Information  
Steering Group members agreed that they would not publish notes from Focus Group meetings but that they would be 
available in the office if anyone wished to see them. 
 
46. Any other business 
Cllr Donnelly asked how members could raise the profile of the Neighbourhood Plan.  Mrs Tracey Euesden had 
investigated the option of using the window of an empty shop.  When it is known how the survey will be delivered 
posters can be displayed.  
 
Cllr Heeley asked if websites could be kept up to date.  Washington’s website designer has made their Neighbourhood 
Plan ‘button’ as prominent as possible.   
 
The meeting closed at 9.45pm 
 
 
 
 
 
 
 
Signed: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Date: . . . . . . . . . . . . . . .  
Chairman 
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